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COMMmEE, OR ANY OTHER PARTY RELEASED UNDER THE SmLE­
MENf, OR THE SmLEMENT AMOUNT PAID BY THE DEBTORS TO THE 
RETIREE COMMITTEE. 

The Debtors in these chapter 11 cases, along with the last four d1g1ts of 
each Debtor's tax 1dent1ficat10n number, are: Nortel Networks Inc. (6332), 
Nortel Networks Cep1tal Corporation (9620), Nortel Altsystems Inc. (9769), 
Nortel Altsystems International Inc. (5596), Xros, Inc. (4181), Sonoma 
Systems (2073), Qtera Corporat1on (0251), CoreTek, Inc. (5722), Nortel 
Networks Applications Management Solutions Inc. (2846), Nortel Networks 
Optical Components Inc. (3545), Nortel Networks HPOCS Inc. (3546), 
Architel Systems (U.S.) Corporation (3826), Nortel Networks International 
Inc. (0358), Northern Telecom International Inc. (6286), Nortel Networks 
cable Solutions Inc. (0567) and Nortel Networks (GALA) Inc. (4226). 
Addresses for the Debtors can be found m the Debtors' pet1t1ons, which are 
available at http./ /dm.eplq11.comjnortel. 
CLEARY GOTTLIEB STEEN & HAMILTON LLP, James L. Bromley (admitted pro 
hac wee), L1sa M. Schweitzer (admrtted pro hac vice), One Liberty Plaza, New 
York, New York 10006, Telephone· (212) 225-2000, Facs1m1le. (212) 225-
3999 -and- MORRIS, NICHOLS, ARSHT & TUNNELL LLP, Derek C. Abbott (No. 
3376), Enc D. Schwartz (No. 3134), Ann C. Gordo (No 4817), 1201 North 
Market Street, P.O Box 1347, W1lm1ngton, Delaware 19801, Telephone. 
(302) 658-9200, Facs1m11e: (302) 658-3989, Counsel for the Debtors and 
Debtors m Possession 
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Stephen Palmer 
I!D-9548 

SCI-MMANO!'-J-A-026 
301 ~Rd. 

f'11lACKVILT...E, PA. 17932 

Wben calling my outside support infrastructure such as1 Every immediate family a.nber, 

relativu, and frtends• numbarB that was once activated/approwd by Sct-Mahetnoy•s 

tel.a-ocxllltunioatian site adlrd.nistrator suddenly is ~ from ifr¥ outgoing tot.h, aollects 

and often d1nat/p»opdd calls. This ongoing Gross, deliberate, Arbitrary ~ of consuaer 

telephone exploitation that • s being inflicted upon both, the ~ted, our 

families and when I (petitioner) that often nflled to call attorneys, violate our/prisoners• 

(and loN anas) First ~nt rights, (fllyrd w. Ccx.w:d ) • 

Both, T-Netix, and Global tel *Link eustor.-r service peE"SOnMl biMn 

1nfrin91ng an If/ outside suppxt team by foroi1'19 them to pay ...:bltaat phciM rates for me 

·to call all of them yet, I':a currently incarcerated less than~ (100) milu from 

the county of Philadelphia in-which I was conVicted. 

't'ht.t "above-Ate:!" t.m in place since the past three (3) yean. I'm enelotUnq an exhibit 

{I:,.UtJ.on's '1\tlephona System Discrepancy Form) with response attahoed DltedamD.101.2011. 

1 C'.'lbta1ned your address frau my previous Prison Legal News (N0\1.2012 Issue). A copy of 

this is being forwarded to my family~ that bean c:x:npelled to open aocounta with Global 

c.c. 

I PATIENI't,Y AWAIT A POSITIVE ~ WITH A SIQifiFICANT AFP'Qt~SLE 
OOtLECT CALL PRICE 'REf.'XJCri~. 
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I' 
COLLECT BLOCK RESPONSE 

DUE TO THE RECENT CHANGE OVER IN THE 
INMATE PHONE SYSTEM, THE CAllED PARTY'S 
WHO HAD COLLECT BILLING ACCOUNTS MUST 
NOW OPEN ACCOUNTS WITH GLOBAL TEL LINK. 

THE CUSTOMER SERVICE NUMBER IS: 
888-385-9366 

THIS IS ALSO FOR ANYONE WHO HAS A BLOCK 
PUT ON BY GLOBAL TEL LINK. 

ALL COLLECT CALL BLOCKS MUST BE 
ADDRESSED TO THIS NUMBER. 

THERE IS NOTHING THAT CAN BE DONE AT THE 
FACILITY. 

I AM UNABLE TO PUT ON BlOCKS ON NOR CAN I 
REMOVE BLOCKS FROM ANY PHONES. 

A. KAUFFMAN 
SHAWNTECH COMMUNICATIONS 

SITE ADMINISTRATOR 

/\ 
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445-lih St SW 
Washington, D.C. 20554 

Gentlemen: 

\ 
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nacewed & '"'"eeteo 
FEB -5 Z013 

• • 4~~c Ma\\ Room 
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The cost of collect long distance calls for my love one cost me from $6.35 to $8.75 just to 
put money on the account to call me. It depends if I put the money on the account by 
phone or use the internet. They will charge a fee to put it on the account and a fee on 
using a credit/debit card. So there are two separate fees. The cost of the calls will cost 
$8.25 in the state up to $17.00 for them to call out of state. So we are charge varies fees 
and cost ofthe call itself. 

It is very important to keep family connection because the visiting days are limited and 
some of us travel a long distance to visit. Some people are never able to visit because of 
distance, not able to drive or get someone to take you. 

I am asking for your understanding of how hard this is on me and it was been going on 
since my love one has been in prison. It is financially a hardship on me. 

'\ 
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·~ 7 r cz A1; i ~~ t1~-L( 
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Address , 

?rf--E /c-7 
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City, stlte & zip code 7 


